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[Tone3Hada nekcuka no teme

«Kak nucatb NnNCbMO-
>Xanoby n nucbmo-
U3BUHEHMEe Ha aHIJIMUCKOM
A3bIKe»

®pa3bl 414 NMcbMa->Kanobbl

[NpuBeTtcTBME
Dear Mr. Smith, YBaxxaeMbln muctep CmuT,
Dear Mrs./Ms. Smith, YBaxkaemasi Muccmc/mmcc Cmur,
Dear Sir/Madam, YBaxkaeMbli(-as) cap/Magam,

BbipaxkeHune xanobbl B HENTPasbHOM TOHE

I am writing in connection with... Al Ny B cBA3M C...

I am writing on account of... fl Ny oTHOCUTEJIBbHO...

I am writing on the subject of... A nuwy no npuynHe...

I am writing to complain about... A nuwy, utobbl BbIPa3NTb HEAOBOJILCTBO....

A nuwy, utobbl NpMBAEYL Balle BHUMaHWe

I am writing to draw your attention to... ‘

BbipaxkeHue xanobbl B HACTOMYMBOM TOHE

I am writing to express my strong dissatisfaction | A nuwy, 4To6bI BEIPa3nUTL KpariHee
at... He4O0BONbCTBO...
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[ feel I must complain about...

Al JOoNKEH BbIPa3UTb CBOE HELOBOJILCTBO...

[ was appalled at...

Al 6b1n NoTpsAceH... / MeHs npuBeno B yxac...

I wish to bring to your attention to a problem
which arose due to...

Al xoTen 66l NpmBaeYb Balwe BHUMaHME K
npobieme, KOTOpas BO3HUKAA U3-3a...

I wish to express my disgust at...

Al xoTen 6bl BbIPa3nTb CUIbHOE
BO3MYLLEHME...

[ wish to express my unhappiness with...

A xoTen 6bl Bblpa3nTb CBOE€ HEAOBONbCTBO...

I'Ipep,no>|<eH|/|;| no pa3peweHnto CTyaunn B HeVITpaﬂbHOM TOHE

[ assume we can sort this matter out amicably.

fl npeagnonarato, YTO Mbl MOXEM pPa3peLLUTb
3Ty CUTYaLMIO MUPHBIM MyTEM.

[ hope the situation will improve.

Al HageroCh, UTO CUTYaLMA YAYULLUTCA.

I hope you will deal with this matter as quickly as
possible.

fl Hagerocb, YTO Bbl pewunTe 3Ty CMTyaumo
Kak MOXHO CKopee.

I hope you will resolve this matter quickly.

Al Hagetocb, uTO Bbl BbICTPO paspelumnTe 3TY
cuTyaumio.

I trust the matter will be resolved.

fl HageroCh, 3TOT BOMPOC ByAeT paspeLLeH.

I'Ipep,no>|<eH|/|;| no pa3peweHnto CnTyaunn B HACTOMYNBOM TOHE

I demand...

Al Tpebyto...

I hope I will not be forced to take further action.

A HajerCb, YTO MHE He NMpunaeTcA
NPUHNMAaTb ,u,aane|7|LU|/|e Mepbl.

[insist upon...

A HacTanBato Ha TOM, UTODObI...

..otherwise I will be forced to take the matter
further.

..MHaye 5 Byay BbIHY>X/AEH MPUHATb
AaNbHeVLWne Mepbl.

...or I shall be forced to take legal actions.

..nn A Byay BbIHY>XJeH 06paTUTbCA B CYA.

MNpowaHne

Yours sincerely, (your full name)

C yBaxxeHuveM, (Bawe nma n damnans)

Yours faithfully, (your full name)

C yBaxxeHuveM, (Bawe nma n damunans)
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CDpa3b| Aanda nMCbMa-m3BNMHEHUA

cDO[C)MF:U'I bHOE NMpmnBETCTBUE

Dear Mr. Green, YBaxkaeMbli muctep puH,
Dear Mrs./Ms. Green, YBaxkaemana muccmuc/mucc [puH,
Dear Sir/Madam, YBaxkaeMblii(-as) cap/Magam,

HedopmanbHOe npuseTcTBue

Dear John/Dad, [oporo [xxoH/nana,

Dear Mom/Kate, [oporas mama/Kenr,

dopmanbHoe n3BUHEHME

I am writing to apologize for... A Ny, uToBbI N3BMHUTLCA 3a...

Al He Mory nogobpaTb Hy>XHble CN0Ba, YTOObI

I cannot apologize enough for...
MPVHECTN CBOV U3BMHEHUSA 3a...

I must apologize for... Al AOKEH M3BMHUTBCA 3a...

I must apologize profusely for... Al npvHowy Bam cBOM MCKPEHHME U3BMHEHMA 3a...

Mo>xkanyncra, NPUMUTE MON UCKPEHHME

Please accept my sincerest apologies for...
N3BMHEHUSA 3a...

HedopmanbHOe N3BUHEHME

I can’t describe how sorry I am and how fl He MOry onucaTb, Kak MHe Xaib W Kaknm
guilty I feel. BMHOBAaTbIM 5 cebs UyBCTBY!O.

I hope you will understand when I say that... | A Hagetocb, Tbl NOVMeLLb, KOrAa A CKaxy, yTo...

I owe you an apology for... Al AOMKEH M3BMHNTLCA Nepes Tobow 3a...
I'm so sorry if I upset you in any way... Mpowy npoleHuns, ecan A Teba yem-To obugen...
I'm sorry for... MNpouy npoLyeHns 3a...

What can I say, except that I 'm sorry. YTo A Mory ckasaTtb, KpOMe KaK «U3BUHU».
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CDO[Z)Mc':]J'IbHOG N3BWUHEHWE B 3aKNHOUUTENBHOM YacTn NMUCbMa

I hope my apologies will be accepted. fl HafEerCh, UTO MOW U3BUHEHUS BYAYT NPUHATHI.

I hope you will accept my apologies. fl HageroCb, YTO Bbl NpPYMKTE MOW N3BMHEHWA.

Ewe pa3 npowy NpuHATb MOW UCKPEHHME

Once again, sincerest apologies for...
N3BUHEHUA 3a...

Hecl)opMaanoe N3BUHEHWE B 3aKNHOUYNTENBHOW YacTh NMCbMa

I ask for your understanding in this matter. | f npowy TBOero NoHWMaHusa B 3TOM gene.

I beg you to forgive me for... fl yMOnaro NpoCTUTb MeHA 3a...

He MOTY Bblpa3nTb CAOBaMW, KakK CUJbHO A

I can't tell you how sorry Iam.
coxaneto.

I hope you believe me when I say how sorry | Hagetock, Tbl MOBepULLb, YTO i OUYEHb COXasetro O

Iam. CNyuMBLLEMCH.
There is no excuse for ... and I hope you'll HeT HMKakunx onpaBAaHWi 3a ... U 1 HAAEHCb, YTO
forgive me. Tbl MEHSI NPOCTULLb.

dopmanbHOe npoLiaHue

Yours sincerely, (your full name) C yBaxeHuewm, (Bawe nma n Gammnns)

Yours faithfully, (your full name) C yBaxxeHuewm, (Balle nma n pammans)

HedopmanbHoe npolaHue

Yours, (your name) Teow(-9), (Bawe nms)

Love, (your name) C ntoboBbto, (Balle nms)

Best wishes/regards, (your name) C HannyywMK NoxenaHuamu, (Balle nms)




