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[lone3Hble ¢ppasbl No TeMme

«AHIrIMACKUM B oTene»

bpoHMpyeM HOMep B oTene
(Booking a room)

Baww ¢paseb!:

Hauano pasrosopa

Hello, can | reserve a room, please? 3gpascTByiTe! Mory nn A 3abpoHMpoBaTh HoMep,

noxanymcra?
Can | book a room? Mory s 3abpoHMpoBaTb HoMep?
I'd like a room for 2 nights, please. A 6bl XOTEeN HOMep Ha 2 HouM, MOManyncTa.

Kak ganeko (HaxoguTca roctMHuua) ot

How far is it from the airport/city centre?
asponopTa/ueHTpa ropoga?’

What types of rooms are available? Kakue T1nbl HoMepoB y Bac UMeTcA?

| need a double room for five days. MHe Hy»eH ABYXMeCTHbIM HOMep Ha NATb AHEeN.

A1 6bl xoTen 3ape3epsMpoBaThb
0HOMECTHbIN/ABYXMECTHBIN/TPEeXMeCTHbIN/C ABYMSA
KpOBaTAMM HOMEpP B BalleM oTese.

| would like to book a single/double/triple/twin-
bedded room with your hotel.

Al 66l X0TeN 3a6POHMPOBATL HOMEpP-/TIOKC /

I'd like to book a suite / presidential suite. o
Mpe3naeHTCKUIA JTIOKC.

Al 66l XOTeN 3ape3epsMpoBaTh HOMep AN

| would like to book a non-smoking room.
HEeKYPALLMX.

fl 6bl X0TeN 3abpOHMPOBATL HOMEp C KPoBaTbio

I'd like to book a room with a bed for a child.
ana pebeHka.

fl 6bl Xx0TeN 3abpoHMPOBaTL HOMEp C BUOOM Ha

I'd like to book a room facing the sea/lake.
Mope/o3epo.

I'll take this room for a week. A cHUMY 3TOT HOMep Ha Hegeno.

I'll stay here for a week. A npobyay 30eck Hegento.
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I'm going to leave on April the ninth.

A cobupatock ye3wkatb 9-ro anpens.

When is check-out time?

B KoTopoM yacy A gomkeH 0cBo60anTL HoMep?

Would it be possible to have a late check-out?

Mory nn A BblexaTb NOMo3Ke?

I'd like full board / half-board.

A 6bl XoTeN NosiHbIA NAaHCMOH |/ MONOBUHY
naHcMoHa.

| would like one double/queen bed, please.

A 6bl XOTEN 04HY ABYXMECTHYIO/«KOPONEBCKYIO»
KpoBaTb, NOXanymcra.

Do you have a car park?

Y Bac ecTb NapKoBKa?

Do you allow pets?

Pa3pewaeTe nu Bbl 3aCeNATLCA C AOMALLHUMM
MBOTHBIMU?

Do you have special menu for children?

Y Bac ecTb cneymanbHOE MeHi A8 geten?

Does the hotel have any facilities for children?

B oTene ectb KOMHaTa gnAa geten?

Does the hotel have a gym / swimming pool? Until
when is the gym open?

B oTene ecTb TpeHarepHbIM 3an / baccenH? [o
KOTOpOro Yaca paboTaet 3an?

Does the hotel provide airport transfer?

OTenb obecneumBaeT TpaHcdep Ao asponopTa?

What's the price for a single/double/triple/twin-
bedded room?

KakoBa cTouMmocTb
0HOMECTHOr0/ABYXMECTHOM 0/ TPeXMecTHOro/C
[OBYMA KpoBaTAMM Homepa?

How much is the service charge and tax?

CKonbKo cTouT 06Cﬂy)Kl/IBaHl/Ie n Hanor?

How much for a room including breakfast?

CKO/bKO CTOUT KOMHATa, BKNoYanA 3aBTpaK?

Is breakfast included?

CTonMoCTb 3aBTpaKa BKoYeHa? (B CTOMMOCTb)

That’s a bit more than | wanted to pay.

3T0 HeMHoOro 6osblie, YeM A paccuMTbIBan
3annaTtuTb.

Can you offer me any discount?

Bbl MOXKeTe npeasioxnTb MHe CKVI,El,I-(y.?

Is there anything cheaper?

Ectb uTo-TO Noaewwesne?

Do you have any cheaper rooms?

Y Bac ecTb Kakne-HMbYdb HOMepa nogellesne?

What is the total cost?

KakoBa mnToroeaa cymma K onnare?

Do you need a deposit?

BaM HyrkeH 3anor (genosur)?

Are my credit card details necessary when making
a reservation?

Hy*KHbI N1 gaHHbIE MOeM KpeauTHOW KapTbl Npu
6poHMpoBaHNN?
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Y3HaeM ocobeHHOCTM HoMepa

Does the room have air conditioning/refrigerator?

B HoMepe ecTb KOHAULMOHEP/XONOANNBHUK?

Does the room have a bath/shower?

B HoMepe ecTb BaHHa/gyLwWw?

Does the room have a balcony?

B HoMepe ecTb basikoH?

Does the room have Internet access?

B HoMepe ecTb goctyn K NHTepHeTy?

Is there a TV/telephone in the room?

B HoMepe ecTb TeneBu3op/TenedoH?

How many beds are in the room?

CKo/bKO KpoBaTen B HoMepe?

What floor am | on?

Ha KakoM 3Tae HaxoauTcA MOW HoMep?

How do | access the Internet?

KaknM 06pa3oM MOMKHO MosyymTb AOCTYN K
NHTepHeTy?

Can | get Internet access in the hotel? Is it free of
charge?

Mory nn A nonyyunTb AocTyn K UHTepHeTy B oTene?
370 HbecnnartHo?

Y10 BAM MOryT OTBETUTL:

What's your name, please?

Ha3oBuTe cBOE MMA, NOMKaNyncTa.

What sort of room would you like?

Kakoi HoMep Bbl 6bl XOTENM CHATL?

Do you want breakfast included?

Bbl xoTenm bbl, YTOObI 3aBTPAKM BbINM BKAKOYEHbI?

When will you arrive?

Korga Bbl NpubbiBaeTe?

How long would you like to stay in our hotel?

Kak gonro Bbl NNaHMpyeTe 0CTaBaTbCA B HALLEM
otene?

We'll have the room for you on April fifth.

Y Hac byaeT HoMep Ans Bac 5-ro anpens.

We don't have any double rooms, but there's a
triple room available.

Y Hac HeT cBo60AHbLIX ABYXMECTHbIX HOMEpPOoB, HO
€CTb TPEXMECTHbIM HOMEP.

You have to check-out before 12 p.m.

Bbl 4oMKHbI 0cBO60AMTL HOMEp K 12 aHA.

It's fifty dollars a night plus tax.

3710 cTtouT 50 A0NNApPOB 3a HOYb M/IIOC HANoru.

You have to pay in advance.

Bam HYXHO 3annatunTb Bnepea.

Will you pay in cash or by credit card?

Bbl 6ygeTe nnaTuTb HATMYHBIMA UMW KapTOn?

We require your credit card number for a deposit.

Ham TpebyeTca HoMep Ballen KpeaguTHOM KapThbl,
4YTObOLI BHECTW 3a/10r 3a HOMeED.
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Do you have a credit card?

Y Bac ecTb KpeamTHaaA KapToyKa?

Can | take your credit card number?

Mory A y3HaTb HOMep Ballen KpeauTHOM KapTbl?

May | have your name and telephone number,
please?

Mory N1 A yTO4HUTb Balle UMA 1 HOMep
TenedpoHa?

Is there anything else | can do for you?

A Mory bbITb None3eH BaM YeM-HMbyab eLle?

All rooms are booked.

Bce HoMepa 3abpoHMPOBaHBI.

Pernctpauma B rocTMHuUe
(Checking in)

Baww ¢pasebi:

Hello, | have got a reservation for a single/twin/
triple/double room.

3apaBcTByMTe, A BpoHMpOBan
0HOMECTHbIN/ABYXMECTHBbIN/TPeXMeCTHbIN/C ABYMA
KpoBaTAMM HOMep.

What time do you serve breakfast?

B KoTopoMm vacy 3aBTpak?

Could I have lunch in my room, please?

MoHOo MHe 0bef B HOMep, noXanyncra?

What time’s the restaurant open for dinner?

B KOTOpOM Yacy pecTtopaH OTKpblBaeTcAa ans
V¥UHA?

What time does the bar close?

B KoTopoM yacy 3aKpbiBaeTcs 6ap?

Where are the lifts?

'ae HaxogATcA NMOTLI?

Do | pay now or at checkout?

MHe HY¥HO NAaTMTb cenvac nam Npu Bolesge?

Have you got a safe? Is it free of charge? How
much is it?

Y Bac ectb cend? Ero ncrnonb3oBaHue
6ecnnatHoe? CKOMbKO CTOUT MoJfib30BaHNe
cenpom?

Y10 BAM MOryT OTBEeTUTb:

Could | see your passport, please?

MpeobABUTe, NOXANYNCTA, Ba NacrnoprT.

Could you please fill in this registration form?

He Mornu 6bl Bbl 3aM0IHNTL 3Ty PErMCTPaALMOHHYIO
KapTy?
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Could you please sign at the bottom of the form?

He Mornu 6bl Bbl MOCTaBUTL NOAMUCH BHU3Y
6naHKa?

Breakfast’s from 8 am. till 11a.m.

3aBTpaKk c 8 oo 11 ytpa.

Dinner’s served between 7 p.m. and 10 p.m.

Y»unH nogaetcA ¢ 7 go 10 seyepa.

Would you like any help with your luggage?

BaM nomoub c bararkom?

Here’s your room key.

JTO KoY OT Ballero Homepa.

Your room’s on the second/third/fourth floor.

Baw HoMep HaxogunTcA Ha
BTOPOM/TPETLEM/YETBEPTOM 3TAXKE.

Room 777 on the second floor.

KoMHaTa 777 Ha BTOpPOM 3Tae.

I'm afraid that your room isn't ready yet, sir.

Al 6010Cb, BaLl HOMEp eLLe He roToB, C3p.

Ob6cny*xumBaHme B HOMepe
(Room service)

Baww ¢pasebi:

Could | have a wake-up call at eight o’clock?

He Mornu 6bl Bbl MeHA pa3byauTb B BOCEMb Yacos?

Where’s the bar/gym/swimming pool/restaurant?

ae HaxoanTca bap/cnopT3an/6acceiin/pecTopaH?

Could you send dinner to room 777, please?

He Mornu 6bl Bbl NpUCNath YXWH B HoMep 777,
noxanymcra?

I'd like apple juice and a cheese sandwich, please.

A 6bl xoTen A6MOYHbIM COK M CIHABWUY C CbIPOM,
noanymcra.

| would like to order apple juice and a cheese
sandwich, please.

A 6bl X0TeN 3aKasaTb ABMOYHbINA COK U CblPHbIM
C3HABWY, NOXKanNymcra.

Do you have laundry service?

Y Bac ecTb npadveyHasn?

Where can | find an iron?

[oe A Mory HamTu yTior?

| would like my suit washed and pressed.

A 6bl X0Ten, UTobbI MO KOCTIOM MOCTUPAU U
nornagunu.

Could I have the towel, please?

He Mornm 6bl Bbl 4aTb MHe MOJI0TeHLe,
noxanymcra?

Can | have an extra bed?

Mory v A Noy4nTb AOMNONHUTENbHYI0O KpOBaTh?
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Could you please change the sheets?

He Mornaun 6bl Bbl CMEHWTL NOCTeNbHoe besbe,
noxanymcra?

My room is messy, and | would like it cleaned.

Mos KoMHaTa B becriopagke, n A xoTen bbl, 4Tobbl
ee ybpanu.

Are there any messages for me?

[nA MeHA ecTb Kakme-To coobLLeHnA?

How can | get to the museum from the hotel?

Kak MHe gobpaTbca 4o My3ena n3 oTensa?

Could you please call me a taxi?

He Mornm 6bl Bbl Bbi3BaTb MHE TaKCKU?

Could you recommend me a good SPA centre / gift
shop not far from the hotel?

He Mornu 6bl Bbl NOpEKOMEHAOBATL MHE XOPOLUMIA
CNA ueHTp / MarasmH nogapKkoB Heaanexko ot
oTtena?

PeweHne npobnem B oTene
(Solving problems)

Baww ¢paseb!:

I've lost my room key.

A noTepAn cBoM KNioY OT HOMepa.

The key doesn’t work.

Kntou He paboTaer.

My room’s not been made up.

Mos KoMHaTa He npubpaHa.

The room is too noisy/cold/hot.

B KOMHaTe C/IMLIKOM LLIYMHO/X0M04HO/*apKo.

There is no soap/towel/shampoo in my room.

HeT Mbina/nonoTeHua/laMnyHa B Moelt KoMHare.

There isn’'t any hot water.

B HOMepe HeT ropadyen Bogpl.

The television/air conditioning/shower doesn’t
work.

Tenesn3op/KoHAMUMOHEP/AyW He paboTaer.

One of the lights doesn’t work.

OaHa 13 naMnoyek He paboTaer.

Could you send someone up to fix it?

He Mornm 6bl Bbl NpncnaTtb I-(OFO-HVI6y,EI,b MOYNHUTDB
3707

| am not feeling well. Is there a doctor in the
hotel?

A1 6oneH. B oTene ectb Bpa4?

Could you find a doctor for me, please?

He Mornu 6kl Bbl HAMTK BpaYa 415 MeHs,
noxasnymcra?
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Bbiesg n3 otensd
(Checking out)

Baww ¢pa3ssbi:

| would like to check-out.

Al xoTen bbl BbleXaTb.

Could | have a receipt, please? | am leaving
tomorrow.

Mory A Noay4YnTb YeK, NoxKanymctar A yesxaio
3aBTpa.

| would like to pay my bill.

A 6bl XO0TEN ONNATUTL MOM CYeT.

I'll pay by credit card.

A onnavy c4eT KpeamTHOM KapTon.

I'll pay in cash.

Al onnavy cyeT HaNWYHbBIMW.

| think there is a mistake in my bill.

A gymaio, B MOeM cyeTe oLmbKa.

| have/haven’t used the minibar.

A ncnonb3osan/He ncnosb3oBan MVIHM6ap.

Could | have some help bringing my luggage
down?

MoMoruTe MHe, NOManymcra, CnycTMTbe Mo barax
BHMU3.

| have really enjoyed my stay.

A nonyunn yoosonbCTBMe 0T I'IpeﬁbIBaHl/IFl B
BalleM oTene.

Y10 BAM MOryT OTBEeTUTb:

Are you ready to check out?

Bbl roTOBbI BblEXAThL?

What room were you in?

B KakoM HoMepe Bbl OCTaHaBINBANNCE?

How would you like to pay?

KaK 6bl Bbl X0TENM OMNaTmuTh?

Have you used the minibar?

Bbl Nofb3oBanMcb MMHMBaAPOM?

| need your room keys, please.

MHe HyHbl K/l04YM OT BaLIEro HOMepa,
noxanymcra.

Are you ready to check out?

Bbl roTOBbI BblexaTtb?
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