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[Tone3Hada nekcuka no teme

«Kakune npobnembl moryr
BO3HUKHYTb B NyTelLleCTBUMN
N KaK UX pelunTb»

[ToTepsanca nam noepexaeH barax

O6pasey, Ananora c COTPYAHMKOM aBMaKOMMaHUM MO NOBOAY noTepu Haraxa:

Alex: Hello! I can’t find my luggage. The airline
probably lost it.

Clerk: I am sorry to hear that. But maybe your
luggage isn't lost. It's probably just delayed.

Alex: Is there a chance that I'll get it back?
Clerk: Yes, sure.
Alex: What do I need to do now?

Clerk: First you have to fill out this claim form.
It will give us information that helps to locate

your luggage.

Alex: What happens when you locate my
luggage?

Clerk: We will contact you.

Alex: And what if you never find my baggage?

Clerk: Don't worry, we will replace your
property.

Anekceir: 3apaBcTByiiTe! 1 HE MOry HanTK
cBoW H6arax. HaBepHoe, aBMakomnaHus
noTepsia ero.

CotpyaHuk: A coxxanero. Ho moxeT 6bITb, Baw
6arax< He yTepsaH. OH MOXeT NPOCTO
3a4ep>XXnBaTbCs.

Anekceit: EcTb WwaHc, 4TO A Nosyyy ero Hasaa?
CotpyaHuk: [la, KOHe4YHo.
Anekcen: Yto MHe ceivac Hy>KHO caenatb?

CotpyaHuk: CHauana Bam Hy>KHO 3anoHUTb
3TOT 6/1aHK NPETeH3MK. ITO AacT HaMm
nHdOopMaLMto, KOTopasi MOMOXKET YCTaHOBUTH
MeCTOHaxoXaeHue Bawero b6araxa.

Anekceir: Yto 6yser, koraa Bel yctaHoBUTE
MeCTOHaxoXaeHne Moero baraxa?

CotpyaHuk: Mbl ceaxemcs ¢ Bamn.

Anekceit: A uto, ecam Bbl HUKOT @ He HalaeTe
MoM Barax?

CotpyaHuk: He 6ecnokonTtecb, Mbl BO3MECTUM
Bam yuuepb.



http://www.englex.ru/

OHNavH-WKona
aHIMUIACKOro A3blKa

= YHMeKC
~.

www.englex.ru

O6pa3eu, Ananora C COTpygHNMKOM aBMakKOMMaHn NoO rnosojy noBpexXaeHnA

baraxa:

Clerk: How may I help you?

Alex: My luggage is damaged. My suitcase is
cracked and its wheels have been broken off.

Clerk: I'm sorry to hear that. But I'm sure we
can solve the problem for you.

Alex: How are you going to fix this problem
for me?

Clerk: First you have to fill out a claim form.

Alex: OK. What happens when I get home and
find some other things are damaged or
missing?

Clerk: In that case it may be necessary for you
to fill in an additional claim form. But whatever
happens, we will put it right.

Alex: That's good to hear. I hope you can fix
my luggage though.

CoTpyaHuk: Yem Mory nomoub?

Anekceit: Mo 6arax nospexgaeH. Moi
YeMOoZaH TPECHY/I, @ Ero KONeCuKm
OT/IOMaNCh.

CoTtpyaHuk: A coxxaneto. Ho s yBepeH, 4To Mbl
MO>eM peLumnTb 3Ty Npobaemy ans Bac.

Anekceir: Kak Bbl cobnpaetech peluatb 3Ty
npobaemy?

CotpyaHuk: CHayana Bbl O/KHBI 3aNOAHUTD
61aHK NpeTeH3nw.

Anekceir: XopoLio. Yto ByaeTt, ecam A BEPHYCb
LOMOM U YBUXY, UTO HECKOJ/IbKO APYruX BeLel
NOBPEXAEHbI UAN OTCYTCTBYHOT?

CotpyaHuk: B Takom cnyuae Bam, moxeT
6bITb, NPUAETCA 3aNONHUTL AOMOJHUTEbHbIN
6n1aHK npeTeH3nn. Ho, 4Tobbl HX CAYyUNNOCh,
Mbl BCE UCMPABUM.

Anekcei: MNpunATHO cabiwaTb. Bce-Takum a
Hagerocb, Bbl cMOXeTe NoMoYb MHE C
Hara>com.

[Tpob6seMbl B FOCTUHUYHOM HOMEpe

Bawwn ¢pasbl:

The key doesn’t work.

Kntou He paborTaer.

The television / air conditioning / shower
doesn’t work.

TeneBm30p/KOHAMLIMOHEP/AYLW He paboTaerT.

There isn't any hot water.

B HOMepe HeT ropsauyen BoAbI.

My room has not been made up.

Mos KOMHaTa He npubpaHa.
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The room is too noisy/cold/hot.

B KOMHaTe CIMLLKOM LWYMHO/X0N04HO/>KapKo.

There is no soap/towel/shampoo in my
room.

B mMoel KOMHaTe HeT Mblna/MONOTEeHLA/WaMNyHS.

One of the lights doesn't work.

OaHa 13 namnoyek He pabortaer.

There is something wrong with the toilet.

YT0-TO He Tak C TyasieToM.

The shower is running and it won't stop.
There's water all over the floor.

Ayw Bce Bpemsa Teyer. [Ton 3aauT BOAOW.

There's water coming through the ceiling.

Boaa Tteuet c notosiKka.

Could you send someone up to fix it?

He morau 6b1 Bbl npucaate KOro-Hmnbyab
NMOYNHWUTL 3TO?

[pabex cpeab 6ena aHs

Bawu ¢ppasbl:

Could you help me, please?

He moram 66l Bbl MHE nomoub, noxanyincra?

Call the police!

[Mo3BOHMTE B noanuuio!

I have been robbed.

MeHs orpabuan.

My wallet and passport were stolen.

MoWw koLuenek 1 nacnopT ykpanu.

Obpasey, ananora ¢ NOANLLENCKUM:

Policeman: Hello!

Alex: Hello! I would like to report a theft.

Policeman: You will need to fill out this crime

incident report form then.

Monwnueincknin: 3ppascrayiiTe!

Anekceit: 3gpaBctByriTe! A xoTen 6bl 3a8BUTb O
Kpaxe.

Monnueiicknmia: Torga Bam HyxxHO byaet
3anoNHNUTL 3Ty GOPMY 3asBEHUS O
npecTynaeHum.
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Alex: Will I be able to use that to file an
insurance claim when I get back to Russia?

Policeman: Yes, certainly. Can you tell me your
name and address?

Alex: It's Alex Chaikin. I am staying at the Plaza
Hotel at Johnson Street.

Policeman: Have you got a contact number?

Alex: My contact number is 555-55-55-55.

Policeman: What items have been stolen?
Alex: My wallet and passport.

Policeman: When was this?

Alex: At about 6 p.m.

Policeman: Where were you at the time?
Alex: I was near the cinema.

Policeman: Could you describe what
happened?

Alex: Well, I was looking at the poster, but
when I came to the box-office, I realized that
my wallet and passport were missing.

Policeman: Did you notice anyone acting
suspiciously at the time?

Alex: There was a young man, who bumped
me.

Policeman: Could you please describe him?
Alex: Well, it was a man. He was tall, green

eyes, and dark hair. I think he is about thirty
years old.

Policeman: What was he wearing?

AnekceW: 1 cmory npuaoXuTb ee K
3aB/IEHNIO B CTPAXOBYO KOMMaHMIO, KOrAa
BepHycb B Poccmio?

Monuvuyenckunia: [la, KoHeuHo. Bbl MOXeTe
CcoobLWMTb MHe CBOE MMSA U agpec?

Anekceir: Anekcein YanknH. A npoxunearo B
otene «[1na3za» Ha yanue [>KOHCoHa.

Monnueitckunin: Y Bac ecTb KOHTaKTHbIN
Homep?

Anekceir: Mol KOHTaKTHbIM HOMep 555-55-55-
55.

Monnueiicknmia: Kakne Belwm 6biim yKpaseHol?
Anekceir: Mo koLlenek 1 nacnopr.
Monuueiickmin: Korga 310 661107

Anekceir: Okono 6 yacoB Beuepa.
Monwnueincknmia: I'ae Bbl 6b111 B 3TO BpemaA?
Anekceit: 1 6611 BO3NE KMHOTEATpPA.

Monuueiickuia: Bol He Morav bl onucatb, YTo
npovsoLio?

Anekceit: Hy, s paccmatpusan aduily, HO
Korga nojotluen K 6uaeTHom Kacce, MoHAA, UTo
MOW KOLLeneK 1 nacnopT nponanu.

Monwnueinnckmia: Bol 3ametnam koro-Hnbyab
NOAO3PUTEIbHOTO B 3TO Bpems?

Anekcein: Tam 6b171 MOSIOAON UENOBEK,
KOTOPbI TONKHY MEHS.

Monwnueinckmin: He moram 6b1 Bbl, noxanyncra,
onwucatb ero?

Anekcen: Hy, 310 6b11 My>x4mHa. OH 6bin
BbICOKMM, C 3€/1IeHbIMW F1a3aMu U TEMHbIMU
Bosocamu. 1 gymato, emy okoso 30.

Monawnueiickunin: Bo uto oH 6bin 0aeT?
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Alex: Jeans and a black jacket.

Policeman: Ok, we will try to help you.

Alex: Thank you!

Anekceit: B [)KMHCbI 1 UepHYHO KYPTKY.

Monunueickuin: Xopowwo, mbl nonpobyem Bam
MOMOYb.

Anekcen: Cnacnbo!

HapyweHne 3aKoHa

Obpasey ananora ¢ NOANLLENCKUM:

Alex: Have I done something wrong?

Policeman: You have crossed into the
oncoming lane. I am going to write you a
ticket.

Policeman: Put your hands on your head. You
are under arrest! I am taking you to the police
station. Please get in the police car!

Alex: What are my rights? Can I call a lawyer?

Policeman: You have the right to remain silent
and refuse to answer questions. Anything you
say may be used against you in a court of law.

Anekcen: il cienan uto-To He Tak?

Monunuenckmia: Bol Bbiexann Ha BCTPEYHYO
nosocy. 1 cobuparock Bbinucatb Bam wrpad.

Monwnuenckmia: Pykn 3a ronosy. Bbl
apectoBaHbl! fl 3abupato Bac B otaeneHme.
Moxanymncra, cagmuTecb B NaTpy/ibHYHO
MaLnHy!

Anekceit: Kakne y MeHs npaBa? A mory
NO3BOHWUTb aABOKaTy?

Monunueinckmia: Bol nmeete npaBo XxpaHWTb
MosdaHwue. Bce, uto Bbl ckaxkeTe, MoXeT BbITb
ncnonbL30BaHO NpoTue Bac B cyge.




