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[Tone3Hada nekcuka no teme

«AHFrMMUCKUN ana
PabOTHUKOB rOCTUHULbI»

a bellboy (BrE), a bellhop (AmE) KOPWAOPHbIV, MOCbINbHBIN
a chambermaid, a hotel maid, a room
ropHu4YHas
attendant
a concierge, a guest relations manager, a guest
. . KOHCbepX
relations officer
a doorman weenuap
a hotelier BNageneL, ynpaBastoLwmnin otens
a liftman (BrE), an elevator operator (AmE) motep
a maintenance worker pabounii No peMOHTY 1 06CAY>KMBaHMIO
a parking lot attendant (BrE), a valet (AmE) NapKOBLLMK
a receptionist (BrE), a front desk clerk (AmE) aAMUHUCTpaTop
excellent communication skills OT/IMYHbIE KOMMYHUWKATUBHbIE HaBbIKM
fluency in English cBobOAHOE BNajeHNe aHINNCKUM A3bIKOM
L . MHOro3aza4yHoCTb W NaaHMpoBaHWe paboyero
multitasking and time-management A P P
BPEMeHM
politeness and patience BEX/IMBOCTb W TEPNENMNBOCTb
resolving issues with a customer-focused KJIMEHTOOPUMEHTUPOBAHHOCTb MPU peLleHnn
orientation npobaem



http://www.englex.ru/

OHNavH-WKona
aHIMUIACKOro A3blKa

- WHCNEKC
y.

www.englex.ru

Ob6LleHne C rocTamu

|_|pI/IBeTCTBVIe N 3aCeNieHne rocTeu:

Mo TenedpoHy

Good afternoon. You've reached Marriott
Hotel. How may I help you?

[o6pbi geHb. Bl no3BoHWAM B oTenb Marriott. Yem
A MOTYy BaM MOMOUYb?

I'm sorry. Can I call you back?

Mpowy npoleHna. Mory s BaM nepe3BoHUTL?

Sorry, butIdidn't quite catch that.

|_|pOLIJy npoweHmda, HO A4 He cCoBCeM NOHAN, YTO Bbl
CKa3anin.

You're very faint. Could you speak up a bit?

Bac nnoxo cabiwHO. Bbl He MOrn 661 TOBOPUTH
norpomye?

Just a moment. I'll put you through to
reservations.

MwuHyTOuKy. l coemHIO Bac ¢ OTAEN0M
H6pOoHMpPOBaHMS.

Please hold and I'll connect you to
reservations.

Moxkanyicra, ocTaBaTeCb Ha IMHUK, A CBSAXY Bac C
oTAeNoM BpoHMpPOBaHKA.

You can use a shuttle bus to get to our hotel
from the airport.

Bbl MOXeTe 206paTbCa 40 Hallero oTens Ha LaTTie
3 asponopra.

B nepenwucke

I'm writing in reference to your inquiry about
our deluxe rooms.

Al Wy BaM KacaTeNbHO BaLLEro 3anpoca 0 HoMepax
MOBbILUIEHHOW KOMPOPTHOCTW.

Thank you for your email. We are delighted to
confirm your reservation for 5 nights from
November 1 to November 6.

Cnacnbo 3a Baw emeinn. Mbl pagbl NOATBEPANUTD
Balle 6poHMpoBaHue Ha 5 Houel ¢ 1 no 6 HoAbps.

I'll attach a copy of your reservation to the
email. Looking forward to your arrival.

Al npukpenato Konuto Bawen 6poHu kK emenny. C
HeTeprneHeM XAeM Ballero npuessa.

We hope we may be of service to you in the
future.

Hapeemcs, B 6yayLiem Bbl CHOBa BOCNO/b3yeTech
HaLWUMK ycayramu.

B anuHoM obuieHnm

Good afternoon. Welcome to the Hilton hotel!
How can I be of service to you?

[ob6pbiv geHb. lobpo noxxanosaTb B oTenb Hilton!
Yem a mory BaMm noMoub?
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Let me introduce myself.

Pa3zpewmnte npeacraBntbCA.

I'm pleased to say that we're able to reserve a
room for you.

Pag coobwmTb, UTO Mbl MOXEM 3ape3epBMpPOBaTh
AN BacC Homep.

Our best suite is available.

Haw nyywwmii Homep ftoKC cevac cBOHOAEH.

I'm sorry. We're fully booked that night.

MpoLy NpoLeHns, Ha 3Ty HOYb CBOBOAHBIX
HOMEpPOB HeT.

I'm afraid we don’t have any rooms left for
these dates.

Botocb, Ha 3T AHW Yy HacC He OCTanoCb CBOOOAHbIX
HOMEpPOB.

Can I take your name, please?

Ha3oBuTe cBOE MM, NoxanyncTa.

Could you spell your name?

Bbl He Moraun 66l NPOV3HeECTM cBOe NUMSA No BykBam?

Let me check / look up your reservation.

Al npoBepto BaLly 6POHB.

Could you check the registration details and
sign here, please?

He mornuv 6bl Bbl NpoOBEpUTb NPaBUAbHOCTb
PervcTpaunoHHbIX AaHHbIX U MOCTaBUTb 34€eCh
noanuce?

Your departure date / check-out date is
August, 13.

[JeHb Bawero otbe3ga 13 asrycra.

Your luggage will be delivered to your room.

Baw 6arax 6yaeT focTaBieH B HOMep.

Breakfast is served in the ground floor cafe
from 8 a.m. till 10 a.m.

3aBTpak nogaetca B Kade Ha NepBoOM 3Taxe € 8 J0
10 ytpa.

You can collect your passport at the reception

in the morning.

YTpom Bbl cMOXeTe 3abpaTb CBOM NacnopT Ha
CTOMKe perucrTpaLmm.

We want you to feel at home.

Mbl XOTUM, yTObbI BbI 4yBCTBOBaIn cebs Kak AOMa.

We're glad to have you.

PaAbI, YTO Bbl Y HacC B rocCTax.

Enjoy your stay with us.

Hacnaxzantecb OTAbIXOM B Hallem oTefle.

We'll deal with your request as soon as
possible.

MbI 3ariMeMcs Ballen Npocbboi Kak MOXKHO
bbicTpee.

There is a museum, a cafe and a city park
nearby.

Henopaneky ectb My3el, kadpe 1 ropoaCcKon mapk.

First go straight ahead, then turn left and
you'll see the entrance to the trade centre.

CHavana nanTe nNpAamMo, 3atemM NOBEPHUTE HanNeso, N
Bbl yBUAUTE BXOL B TOpFOBbII‘/JI LLEHTP.
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You can hail a cab or ask for a taxi pickup at
the reception desk.

Bbl MOXeTe noriMaTh Takcu Uav 3akasaTb TakCcu Ha
CTOVIKe perucrTpaumnmn.

As a loyalty program member, you can get
room service for free.

Kak yyacTHMK Halwelr nporpamMmmbl N0SJIbHOCTU Bbl
MOXeTe Nosly4mTb 06Cay>KMBaHME HOMepPa
6ecnniaTHo.

BbiceneHume rocren:

Total comes to $150.

O6uwasa cymma cocrasnset 150 gonnapos.

I'll print out the bill for you.

fl pacneuvarato Bam cyer.

Would you prefer to pay in cash or by credit
card?

MNpeanounTaeTe onaaTUTb HAMYHBIMU NN
KpPeAMTHOW KapTou?

We take local currency, dollars and euros.

Mbl NpUHYMaeM MeCTHYHO BastoTy, AOANapbl N eBpPO.

Now enter your PIN.

Tenepb BBEAUTE NUH-KOA,

That's gone through. You can remove your
card.

Mnatex npoluen. Bol MoxeTe 3abpaTb CBOLO KapTy.

Thank you for your stay.

Cnacmnbo 3a TO, UTO OCTaHOBUJINCH Y HaC.

[Mpeanaraemble roctam ya06CTBa

Put your key card into the slot here.

BcTaBbTe Bally KapTy B 3TO OTBEPCTHE.

When you insert the card, a little green light
shows on the lock.

Kor,u,a Bbl BCTABJIAETE KapPTy, Ha 3aMKe
3aropaetca 3esieHaa 1aMnoYka.

Take the card out and turn the handle to open

the door.

BbiTalmTe KapTy 1 MOBEPHUTE PYuKy, YTOObI
OTKpPbITb BEPb.

Don't remove the card until you leave the
room.

He BbiHMMaiiTe KapTy, MOKa He NOKMHeTe
HoMep.

Push this button on the remote control to set
the temperature. Each press raises or lowers
the temperature by 1°C.

HaxxMuTe 3Ty KHOMKY Ha nyabTe, YTOObI
yCTaHOBUTb TeMnepatypy. Kaxaoe HaxaTtune
MOBbILLAET UM MOHMXKAET TeMNepaTypy Ha

OAVH rpagyc.
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Put your valuables into the safe, then turn the
little knob and enter the code.

MonoXMTE LEeHHbIE BELLW B CENP, HAXXMUTE
MaleHbKYH KHOMKY W BBEAUTE KOA.

We can rent a car for you.

Mbl MOXKeM apeHaoBatb And BaC MallMHY.

You can park your car in front of the hotel and
pick it up whenever you need.

MoxkeTe npunapkoBaTh CBOK MalUWHY NePes
oTeneMm u 3abpatb ee, Korga noHazobumTcs.

You can leave your valuables and expensive
items in the safe.

Bbl MOXeTe 0CTaBUTb CBOU LLEEHHOCTU U
AOporve Belwm B cende.

You can find the indoor pool right next to the
elevator.

3aKkpbITbl BacceriH HaxoANTCS PSAOM C
nepTom.

I'd love to recommend you our restaurant with
French cuisine.

Mo3BonbTe MOPEKOMEHAOBATh BaM Hall
pectopaH ¢ GpaHLy3CKON KyXHEW.

We'll arrange an excursion for you.

Mbl opraHusyem Ans Bac 3KCKYpPCHHo.

You can see our current exchange rate here.
must warn you that we charge a 5%
commission for every transaction.

3pecb Bbl MOXKeETe BUAETb HaLll TEKYLLMN KypC
obMmeHa. lonkHa npeaynpeanTb Bac, YTO Mbl
6epem komuccuto B pasmepe 5% 3a kaxayro
onepauuto.

In our hotel you can enjoy swimming lessons,
spa and painting master-classes free of charge
/ for an extra fee.

B Hawewm oTene Bbl MOXeTe becnaatHo / 3a
AOMONHUTENBHYHO NAATy BOCMOJ/Ib30BaTbCA
ypokamMu naaBaHus, cna-npoueaypamu u
MacTep-KaaccaMmn no XXnNBOMUCH.

We offer several venues that are suitable for
your special events.

Mbl npeanaraeM HeCKObKO MAOLLAA0K,
KOTOpble NOAONAYT ANS BaLUNX TOPXKECTBEHHbIX
MepOonpuUATUNA.

Our hall provides sitting for 300 guests.

Haw 3an smetuaet 300 rocten.

Our meeting room accommodates 30
attendees.

Hawa neperosopHas BmeLaet 30 y4acTHMKOB.

Our booking agent will help you with a group
discount for all the guests.

Haw meHegxep no 6poHMPOBaHNIO HOMEPOB
NMOMOXET BaM C KOJNEKTUBHOW CKUAKOW ANs
BCEX rOCTEN.

I'll take you over to the conference suite and
show you round.

fl NpoBOXyY Bac B Hall KOHpepeHL-3an u Bce
noKaxy.

We've got breakout rooms where guests can
have some coffee and snacks.

Y Hac ecTb KOMHaTbl OTAbIXa, B KOTOPbIX FOCTK
MOTYT BbINMUTb KOPEe 1 NepekyCcuTb.
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Our rooms are equipped with flipcharts and
projectors.

Bo Bcex kOMHaTax ectb GamnyapTbl 1
NPOEKTOoPbI.

PeweHne NnpobaeMHbIX cUTyaLnm

Could you explain exactly what the problem
is?

Bbl He Moraun 661 06 BACHUTL, B YEM UMEHHO
npobnema?

We don't seem to have your reservation.

Moxoxke, y Hac HeT BaLlen 6poHM.

I'm afraid we don't have a parking space
tonight.

Botoch, y Hac ceroaHs HeT cBO6OAHOTO
NapKOBOYHOIo MecTa.

I apologize for the inconvenience. I'll do my
best to accommodate you.

Mpowy npoweHna 3a HeygobcTa. Caenato BCce OT
MeHs 3aBucsLLee, UTobbl Bac 3aCenmnTb.

I'm afraid your room isn't ready for you now.

botocb, Ball HOMep eLle He roToB.

I'll ask housekeeping to inform me as soon as
your room is ready.

Al nonpouwy cnyx6y ybopkn yBeLOMUTb MEHS, Kak
TONIbKO Balla KOMHaTa byaeT rotoBa.

I will move you to another room while we're
dealing with that problem.

Al nepecento Bac c Apyron HomMep, Noka Mbl peLlaem
3Ty npobnewmy.

I'm very sorry that you've had to wait.

MHe oueHb Xanb, YTO BaMm NPULWNOCh XAaTb.

[ understand. I'll speak to the housekeeping
straightaway.

MNMoHnmato. 1 NOroBOPHO C FOPHUYHbBIMMU.

Please accept the complimentary dinner. I
hope it'll make up for the inconvenience.

Moxxanyncra, npumunte becnnatHbin 0bes OT Hac.
Hagetocb, 370 crnagut Heya06CTBO.




